
 
Loading a Backup in Stepper 

 

 
Step 1. Double Click on the Stepper.exe icon. 
 

 
Stepper.exe 
 
Step 2. Confirm the Software is communicating. Logic, Bios and Controls. If the 
characters displayed are unreadable (pictured below), then one of three errors 
could be occurring. 

 
A.  The COM cable from the PC to Stepper box is not attached and or damaged. 
B. The Stepper Box is not functioning and will need to be replaced or repaired. 

 
 
Step 3. Click on Load Setup 
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Step 4. Load the appropriate backup. (found on the system or provided by the 
manufacturer). Configuration file can be identified with a .cfg in the name. 

 
 
Note: Load time may take a while depending on the computers processing speed. 
 
Step 5. 

 


